MSF UK & PEOPLE’S POSTCODE LOTTERY
FIVE-YEAR IMPACT REPORT 2014 - 2018
Over the past five years MSF UK, with the support received from players of the People’s Postcode
Lottery, has been able to continue providing lifesaving emergency medical care to thousands of
people caught in conflict zones, natural disasters and epidemics.
To mark five years of our partnership,
we have produced a short impact film
to show just what player support has
helped our teams achieve in places
like Democratic Republic of Congo,
Afghanistan, Yemen, Haiti and Bangladesh.
Thank you so much for your tremendous
support.
Direct impact: Flexible funding
Since our partnership began we have
received £1,925,000, the majority of
which has been flexible funding. Flexible
funding is vital to our work. It comes
without any ties on who, what and
where we can spend the money. This
type of funding enables us to respond to
emergencies and direct money to where
the need is greatest before governments
have decided whether or not the
situation is a priority. As well as helping
to safeguard our founding principles of

independence, impartiality and neutrality,
flexible support received from players
of the People’s Postcode Lottery has
also helped MSF UK increase capacity in
the office, enhance the capability of our
staff, increase leverage when bearing
witness publically and strengthen our
collaborative partnerships with external
organisations.
Increased capacity
Our long-term partnership with the
People’s Postcode Lottery has been truly
transformational. In 2014, when our
partnership began, our annual income in
the UK was £33.5 million, and teams across
the movement ran a total of 372 projects in
Africa, Asia, Europe and the Americas. We
were a staff team of 61 full-time members
managing the operations of MSF UK from
our office in Saffron Hill, London. Thanks to
support received from players, we moved
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offices in 2015 to Chancery Exchange, giving
our expanding team the space we needed
to work effectively. We are now a team of
116 in the UK, with a further 252 field staff
sent to 462 projects around the world. With
your support, MSF UK raised £52.82 million
in 2018.
Enhanced capability
With support received from players of
the People’s Postcode Lottery, we have
also been able to improve training and
development programmes for our staff.
A particular focus is upskilling locally
hired teams in our field projects, so that
they are able to continue providing
expert medical care when MSF hands a
project over to another organisation. A
prime example of enhanced capability
is Tabarre hospital in Haiti, which has
successfully integrated surgical specialist
training with the Haitian health system.
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With £400,000 of direct support to
Tabarre hospital, players of the People’s
Postcode Lottery have helped our
teams provide high-quality training
to Haitian surgeons, leaving behind
specialist skills that will benefit the
community for many years to come.
Support received from players of the
People’s Postcode Lottery has also
helped us to bolster the vital work of
MSF UK’s Manson Unit (MU). The MU is
MSF’s London-based team of medical
specialists who provide research
and technical support to our field
programmes. In 2018, the MU played a
key role in conducting a retrospective
mortality survey of the Rohingya
refugee crisis, while continuing to
spearhead groundbreaking research
into treatment for tuberculosis, HIV and
other neglected diseases.
Increased leverage
Funding from the Postcode Global Trust
has also helped us to influence external
institutions, governments and other
humanitarian organisations around
the world. When our trauma hospital
in Kunduz, Afghanistan, was bombed
by the American military in October
2015, we launched the #NotATarget
campaign to highlight the unacceptable
increase in attacks on healthcare staff

and facilities in conflict zones around
the world.
In 2014, MSF was the first responder to
the largest outbreak of Ebola the world
had ever seen in West Africa. While
other organisations and UN member
states were slow to launch operations,
MSF teams had already treated two
thirds of the infected patients, while
tirelessly advocating for better drugs and
treatment protocols. By contrast today,
MSF and other organisations responding
to the Ebola outbreak in DRC have at our
disposal a vaccine and four experimental
treatments including remdesivir - which
MSF teams are currently using to treat
pregnant women infected with the virus.
Stronger collaboration
Player support has also helped us to
develop external partnerships, while
strengthening our relationships with
other MSF sections across the movement.
The Missing Maps Project, a collaborative
initiative between the British Red
Cross, the American Red Cross and the
Humanitarian OpenStreetMap Team
(HOT), has grown substantially over the
last five years. Public mapathons are
held monthly, and a growing number of
volunteers are now involved across the
globe. The maps produced help our field
staff to make important decisions about

where we work, how to track the source
of disease outbreaks and allow us to
access remote communities.
Enabled impact
Support received from players of
The People’s Postcode Lottery over
the last five years has helped us to
have a significant, positive impact on
thousands of people in urgent need of
medical care.
In August 2018, we marked a year since
one of the largest mass movements
of people in recent memory. Close to
one million Rohingya have now sought
refuge in Bangladesh, fleeing brutal,
systemic persecution in Myanmar.
In that time, a collection of small
settlements was transformed into a
network of chaotic mega-camps rapidly
filling with traumatised, exhausted
families.
MSF was at the heart of the response;
providing life-saving healthcare, clean
water, counselling, and treatment
for infectious diseases. It is thanks to
players’ support that we are able to
stay with communities, such as the
Rohingya, long after the crises affecting
them have slipped from the headlines.
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DIRECT IMPACT
CASE STUDY:
KHOST MATERNITY HOSPITAL, AFGHANISTAN
Born at exactly midnight on 1 January 2019, baby Zandi was
delivered at MSF’s largest maternity hospital in the world in
Khost, Afghanistan – weighing 3.95 kgs.
“I am just praying that Zandi has good health and a happy life,”
says Mohammed, the baby’s father. “Maybe one day in the
future he will grow up to be an important politician or doctor.”
Zandi (pictured with MSF midwife, Christine) is just one of the
approximately 23,000 babies born in Khost hospital every year.
The facility covers a region home to almost 1.5 million people
and based on the calculation of expected deliveries, our teams
assist around 40 percent of the total births in the province.
In 2018, we celebrated 100,000 babies born on the maternity
ward since it first opened its doors in 2012.

Katherine Leach pictured with representatives from other
supported charities at the People’s Postcode Lottery Postcode
Millions event in Uxbridge in February 2019.
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MSF staff in the courtyard of the UK office, thanking
players for their support.

“With the support of players of the People’s
Postcode Lottery, we will continue to provide
medical care around the world, where the
need is greatest, bringing humanity into the
most inhumane situations. I cannot thank you
enough for your commitment to our work.”
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